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Lawsuit Filed Against Tennessee DHS for 

SNAP Program Failures 
 

Nashville, TN – January 13, 2025 – The Tennessee Justice Center, Hogan Lovells, MAZON: A 
Jewish Response to Hunger and others, on behalf of [ten] named plaintiOs and a class of 
similarly situated low-income Tennesseans, filed a federal lawsuit  against Clarence H. 
Carter, Commissioner of the Tennessee Department of Human Services (DHS), for systemic 
failures in administering the Supplemental Nutrition Assistance Program (SNAP). 

This lawsuit seeks to hold the State of Tennessee accountable for its persistent failure to 
determine eligibility for SNAP benefits on time, in violation of federal law, resulting in 
significant harm to low-income households. The PlaintiOs assert that these failures include 
delays in processing initial and recertification applications, issuing timely and accurate 
notices, and providing prompt appeal decisions. This suit alleges that as a result, applicants 
and SNAP participants have experienced hunger, malnutrition, and financial hardship.   

The complaint, which can be accessed HERE, seeks declaratory, injunctive, and other relief 
to ensure the timely and accurate processing of SNAP applications and appeals.  
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 ###    
About Tennessee Justice Center / www.tnjustice.org 

For over 28 years, the Tennessee Jus7ce Center has been standing with vulnerable Tennessee 
families and helping them access basic necessi7es of life. Since opening our doors in 1996, TJC 
has used lawsuits, legisla7on and coali7on building to overcome injus7ce, winning $2 billion in 
health care and hundreds of millions in financial and nutri7on assistance for Tennesseans. Aside 
from lawsuits, TJC helps assist seniors and other individuals with TennCare, SNAP and other 
public benefit programs. 
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